Patient satisfaction ratings by practice type

. . Median patient Median patient
Satisfaction ratings for traditional  ratings for Ideal
IR practices (n=50), % Micropractices (n=12), %
Very easy access 49 69
Efficiency: My time is not 74 92
wasted
Perfect care: There is 35 62

nothing about my care
that needs to be improved

Opverall: I receive exactly 32 59
the care I want and need

exactly when and how I

want and need it

Source: Rating based on patient self-reports using HowsYourHealth.org, developed by John Wasson, FACP.



